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Mukilteo 
School Dist.rict. No. 6 

9401 Bharoii Driw 
ivcrclt, W,4 W 2 0 4  

(425) 156-1215 Is,\ (425) '556-1310 1 FCC MAILROOM 

Febniary 14, 2003 

Fcdcral Communications Conmission 
Office of the Secretary 
0300 East FTampton Drivc 
Capitol Heights, M D  20743 

Re: CC Docket Nos. 96-45 and 97-21 
Billed Entity Number: 145201 
Form 471 Application Number: 306506 
Funding Request Number: 810969 

As provided within the USAC appeals process, I would like to formally appeal the ruling 
ofJanuary 13, 2003, and request that funding be approved in full. Please review the 
included documentation of our appeal lo the USAC and consider the following critical 
points. 

1. 

2. 

3 .  

4. 

USAC denied funding for our MMDS circuit with the reason, 'The servicelproduct 
requested is not being used in accordance with program rules'. 
In response to our appeal to the USAC, partial funding of the denied request was 
approved (71%). This implies that the actual service itself, MMDS, is approved as a 
telecommunication service. 
As an approved telecommunications service, similar but not exclusive in capabilities 
with T-1, ATM, and SMDS services (all of which are listed in the eligible services 
document ~ Docket No. 96- 45), the MMDS service should not be treated any 
differently than any one of these other services. That is, MMDS should not have 
more or less restrictive requirements than the other services. 
In CC Docket N. 96- 45 dated October 17, 2001 (as was referenced in my original 
appeal Lo the USAC) 

The primary purpose of the services for which support is sought must be the delivery of 
serviccs to the classrooms or other places of instruction at schools and libranes that meet 
the statutory definition of an eligible institution. Support for the administrative 
functions of library or education programs is permitted so long as the services are 
part of the network of shared services for learning. 



5 .  As par1 of the appeal to USAC, we werc required to detail types of usage of the 
MMDS telecommunication service. In summary, we reported 

a. Intranet and Inlernel access for students and staff (62%) 
b. File and prinling services (10%) 
c. Centralized library systcm (5%) 
d. Student records management (1  0%) 
e. E-mail (10%) 
1: Purchases and rcquisitions (1 %) 
g. Remote administration (2%) 

0. Itenis 5a, 5b, and 5c are school district functions made possible by the MMDS service 
that are directly used by students. Student usage of the resource provided by the 
MMDS service is by far the dominant use of the service. 

7 .  Items Sa ~ 5g are school district functions made possible by the MMDS service that 
are directly used by staff for instructional and administrative support functions o f  the 
school district. 

8. Items 5b ~ 5g are services provided centrally within and by the school district, using 
district staff, software, and hardware se not purchased services funded by ‘E-rate’ 
dollars. 

9, The MMDS provides a shared network service that is utilized primarily for the 
purpose of student learning. All administrative uses are in support of the primary 
functions of the school district, which supports the guidelines referenced in item 4. 

[n conclusion, the Mukilteo School District’s use of MMDS telecommunication services 
meets the published guidelines and intent of the ‘E-rate’ program. All uses of this service 
are for the delivery and support of instructional services for students in the classroom. 
Please reverse the USAC decision and restore full funding for this telecommunication 
service. 

Thank you, 

k 5  Jeffrey A. Donley 
Director of Information Services 
Mukilteo School District #6 
425-356- 1262 



Attachment Summary 

1. Excerpt of USAC Funding Commitment Report with denial for 
funding. 

Initial letter of appeal to USAC 

First request for additional documentation from USAC 

Response to first request for additional documentation from 
USAC 

Second request for additional documentation from USAC 

Response to second request for additional documentation from 
USAC 

Administrator’s Decision on Appeal from USAC 

2. 

3. 

4. 

5. 

6. 

7. 



EUNDING COMMITMENT REPORT 
Form 471 Application Number: 306506 
Funding Request Number: 810969 
Services Ordered: Telecommunications Service 
SPIN: 143004786 
Contract Number: T 
Billing Account Number: 206-0616 
Earliest Possible Effective Date of Discount: 07/01/2002 
Contract Expiratlon Date: 06/30 2003 
Annual Pre-discount Amount f o r  iligible Recurring Char es $37,890.48 
Annual Pre-discount Amount for Eligible Non-recurring Zharges : $ .OO 
Discount Percenta e -he SLD: N/A 
Funding Commltmen? Decision:+-- Ineli ible use(s) 
Funding Commitment Decision xplanation: Tze service/product requested is not being 
used in accordance with program rules. 

Funding Status: Not Funded 

Service Provider Name: Verizon Northwest Incorporatt / 

d 

'' p' Pre-Discount Amount: 

U S I " I L C . D  "IC 
SPIN: 14302( 
Contract Nur 
Billing Accc 
E a r l i  .-st  ne 

Funding Request Number: 811015 
car,.i --- ^--lered: Telecommunications Service 

I465 
nber: MTM 

Funding.Status: Not Funded 
Service Provider Name: CTE Wireless, Inc. 

iunt Number: N/A 
ssible Effective Date of Discount: 07/01/2002 
, irstinn n-t-. nc,on,-,nn- " L U U J  

kligible Recurring Char es $6,678.48 
Eligible Non-recurring Zharges: $ .OO 

Fundlng Request Number: 811092 
Services Ordered: Telecommunicatlons Serv ice  

Fundlng,Status: Nnt U V - ~ A - A  
_ - _  

SPINY-143003033 
Contract Number: MTM 
Billlng Account Number: N/A 
Earliest Possible Effective Date of Discount: 07/01/2002 
Contract Expiration Date: 06/30/2003 
Annual 

Service Provider Name: Metrocall, Inc. 

ilT--- -.------..= _.."L _I. I*,"&.,. ZC, 

iigible Non-recurring Eharges: $ .  00 
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May 30. 2002 

1 . c t b  o l  Appeal 
Schools and Libraiies Division 
I3ox 125 ~~ C'omspoiidence IJniL 
XO Sotilh Jrtferson Koat l  
Whippany, NJ  0798 I 

'To Whom It May Concern: 

I wish to appcal lhc decisinn to rcjcct funding foi 1115 following Funding Kequest 

Mukilteo School IXstrict 6 
Kathy Timmons 
9401 Sharon Dr 
Everett, \\'I\ 98204-2047 
425-356-1342 
425-350-1310 FAX 

Forni 471 Application Number: 306506 
Funding Year 2002: 07/01/2002 - 06130/2003 
Billed Entity Number: 145201 
Applicant Forti1 Idcntificr: YSA 

Funding Rrqurst Numbcr:  810969 
Services Ordcretl: Tclecoiiimiiiiications Scrviccs 
SPIN: 143004786 
Provider Kamc: Verizoii Nor-thwcrt Incorporatcd 
Servicc: \151DS 

'I'hc dciiiril .;talc\ t I i31 ' I I1c se r~ i cc !p i~od t i c~  rcqticslcd is not hcil?g used in acwrdancc with  program r d c s ' .  
That ;issrrtioii i s  absulul?ly withoul i i i e r i l .  lDi.ing 111~ ; ~ p p l ~ ~ a l i o n  process. this Tiindiiig rcquest was  
questioi icd l o r  c i m t l c a t i o i i  by k t e r  Ra,,chioiii .  to \vii ic/i  wt. rrspondcd on A l m l  25, 2002. Our response 
WZIS as  ~ O I ~ W S  

Statement of UEC: 

Each MMUS circiiit is uscd to provide voice and data connections to a high school, middle 
school, and elcineiitary ~ l i o n l .  T h c  data link is uscd for ln tc rnr t  and lntranet access lo r  
Iiotli sriidcnts and  staff, file and printing services, centralized library system, student 



record\ inanagement, e-mail, and purcha~iiigircquisitionr. I\dditionallp, the circuils are 
nwti lor rciiiote adniiniItration of networb equipnient and berver, that support coniputcr 
UIE iii Hac c1;iww)in. 

I'araphrasinp C(~' Dockel N. 96- 45 dated October 17. 2001 

Schools rind Librarie.v/Eligible Services List 
I h e  pririrorj prrrpusc o/'tlre servicrr fo r  which support is sought m u ~ t  be the del ivev of 
srrrii~es to fhe clussroomc or other places of instruction ai schools and libraries that meet the 
vrutulog' de/ini/ion of an eligible insrifution. Support f o r  the adminislrative f u n c h n s  of 
l ibraq  or education program,s is perniitfrd so lorig as the services ure part of the network of 
, shard  senVces fo r  Irarning. 

. .  

Clearly, our respciii~c to Pctcr I lacchioi i i  i i i c c ~ s  all 01' the cr ikr ia  l isted in  the docket. 

I3y dcfinitioii. MMI)S I\ Multi-Megabit Data Ser\icc. which is a transport level service of approximately 
0 3Mhs. ( h e r  tliii Iransport. 'I'K (\'oicc) and data circuits arc  provided between our remote and central 
sites. Tliis s c n i c c  provit lcs both \<lice 3 r d  data baiidwidrli t h a t  u o u l d  nomially be provided by multiplc 
I- 
I cii.ctiiiir. 'The cost lor niul i ip lc I - I  'i wi111 the sniiie zlpgregate bantlwdth would be more costly than 
hl M 1)s. 

In the same docket rr.fei.eiiced ca i  Iict, the tollowing ~ l e r v i c e s  are classified as .Eligible', which are a[<a~ir 
referenced within [tie scclicm tcg;jixlinp 'Viidr. ,Arc:i Net \wrk  (WAN). ellglblc servlces whtn  Icased. nor 
Ipircliased 

.~ l~~l lc l l l ( l l l~ l t l s  I'l.aI1irr.I h l r d c  (A' l 'hf l  
I)lgl~:l~ r);ll;l sei \ K C \  

11s-1 (r)iglr;ll Signal I )  

r - l ~ ~ i m c  i<ciLlv SCINICCS 

1)igiI:il Stili\cnl>cr Linc (I)Sl.) 

Fr:iciioiiali/cd -1'- I 

i l i gh  Cnpncity Setwice 

/\s uiii hlMl)S I i i~o\, idc? tlic cqiiiralcnt fuiictionality o i m u l i i p l e  1TI (OS-I )  CI~CLIIIS. i t would serin c k a r  
lhat MMI)S I S  ;iii digihlc releconiiiitiiiicarions ser\'icc'. I t ' s  important 10 note that MMDS is a leaseti 
lransporl scrvicc.. .not  ;I purchascti infra\irticture. 



Finally, retereiiciiig i i i r iot i \  cuairiplcs 111 tlir \Viilc . A i m  Netwirk ( W A N )  Iac t  Sheet)' 
( I ~ : ~ I ~ ~ ~ ~ u : . s I , t 1 1 1 i ~ ~ ~ r s a 1 s e r ~  Icu.or~/r: i~i~l l i .e\r a n . ; r q l .  licre IS  one example of discomled WAN service- 

Assume that the computers of a school district and library system are 
connected and share information among the various buildings, and 
use the network for voice telecommunications services, data 
transmission and for Internet access. The connections between the 
buildings are leased from an eligible Telecommunications Serwice 
provider. The price of the connections is eligible for discounts as a 
Telecommunications Service. 

Again. our rcsprinsc to Peter Bacchioni matches this rxainplc exactly 

C'learly, our i i be  ofbIMOS for W i d e  Area Network scr\ ' iccs IS  eligible for funding and well within the 
spirit of the E-Rate gu~delines. I eager:v await pour confinnation that our request for funding has been 
acccpled. 

I h a n k  you 



REQUEST FOR ADDiTlONAi DOCUMENTATION- 
Hello, I'm in the process 01 reviewing the above listed aopeal for FY5.Correspond specificaily (via fax) to the 
numbered items as listed below Kindly reference the above subject Form 471 Application number, and include a 
copy of ihis request All responses lorwarded to my anention are to be signed by the appellant on corresponding 
letterhead 

The uses described in the Statement 01 Use as provide on appeal include 
a) lntranet and Internet access lor students and staH. b) file 8 printing sewices. c] centralized library system, d) 
siudent records management. e )  e-mail, 1) purchases and requisiiions, g) remote administration of network 
equipment and servers, Circuits types as identified in your item 21 attachment# Y5A-5 Data(6), Voice(4). and 
FI ber(3). 

So as determine eligible usage, lor the above listed uses' 
1) Please provide a detailed description d each use (a-g). 
2) Please provide the associated user(%) for each use (a-g). 
3) Please provide which type of circuits (i.e. voice, data, fiber) the specific uses (a-g) correspond to  
4) Please provide the estimated percentage of total usage of the oircuits for each use (a-g). 

Please conlirm receipt 01 this correspondence via jmoore~sl.universalservice.orq. you may request SLD receipt 01 
documentation lorwarded via the same means. USAC rules dictate, that requests for additional documentation be 
forwarded within 7 calendar days Thank you, Jim Moore Phone (973)~884-8138, Fax (973)-599-6525. 
NECA 
AH: J Moore 1A27 
80 So, Jellerson Rd 
Whippany. NJ 07981 



November 6. 2002 

Jim Moore 
Universal Service Administrative Company 
80 Su. Jefferson Rd. 
Whippany, NJ 07981 

Mr. Moore, 

Herc is the additional inromiation you requested regarding the Mukilteo School District MMDS circuit 
(Furni 471 Application Numher: 306506, FRN: 810969). 

1. Please provide a detailed description of each use (a-g) 

a) lntranet and Internet access for students and staff 
Students and tcachcrs use Intemethtranet connectivity for research to both Internet sites and resources 
located on district servers. Teachers use Intranet rcsources to record daily attendance. 

b) File & printing services 
Most tile server and print server services are located centrally at the district office. Thls requires that staff 
(lcachers, administrators, counselors. and other support staff) and student file storage and prinl servlces be 
provided over the MMDS circuit. 

c) Centralized library system 
Our district utilizes a centralized library system that i s  hosted a t  the district office. All student and 
tcacher library resources are accessed over the MMDS circuit. 

d) Student records management 
Our district utilizes a centralized student information system for student records management. The 
functions of this system include grading, attendance, transcripts, and other functions consistent with this 
type oi'mnnagenient product. lh is  is titilizrd by teachers to record daily attendance. 

e) E-mail 
All teachers, admlnistrators, and supporl staff have c-mail accounts located on a centralized e-mad system 
located at  the district office. This is used for communicating within the distnct and also for teachers and 
administrators 10 communicate with parents. 



f) Purchases and requisitions 
O u r  districl has a centralized liscal systcni located at  thc district office. Each school has a bookkeepei 
who order supplies and services for thc school. These supplies and services are in direct support of 
inslriictional and educational progi.ams within the school. The MMDS circuit i s  used for the 
bookkeepers' computers to access the li 

g) Remote administration of network equipment and servers 
Therc art' numci'oiis nelwork d w i c e s  and scrvers a t  each school that require regular and periodic 
administration. I'licse devices enablc hhdents and teachers to be able to have network resources available 
to tliein. Nclwork iind scrwr administrators conncct to the remote resources over the MMDS circuit to 
perform the necessary management. 

2. Please provide the associated user(@ for each use (a-g) 
a )  Students, teachers, counsclors. administrators, and supporl slaff such as registrars. clerks, 

secretaries, etc. 
b) Students, leachers, administrators and support staff. 
c) Students (primarily), teachers, librarian, and library support staff. 
d) 'Tcachcrs, counselors, administrators, and support staff. 
e) Teachers, counselors, adininistrators, and support staff. 
f, A singlc bookkeeper at each school, except for at one high school where there are two 

hookkeepei-s. 
g) Nclwork and scwer adminislralors from InLormation Services department. 

3. Please provide which type of circuits the specific uses (a-g) correspond to. 
On MMDS. fiher IS the physical layer on which both voice and data circuits run on. All the uses (a-g) are 
related lo d a h  scr\'ices. Each orthe users of these services (except for students) use voice services 
(phone system) daily. 

4. Please provide the estimated percentage of total usage of the circuits for each use (a- 
s). 

a) 62% e) 10% 
b) 10% t) 1Y" 
c) 5% g) 2% 
d) 10% 

In conclusion, 1 want to reiterate that the use ofthe MMDS circuit provides the exact same services foi 
voice and data that dcdicatcd T-l lines provide. but at  a faster speed. All of the identified uses are in  
suppoit of inshiictional programs 

Sinccrcly, 

Jdfrev A Doii lcv % 
Director of Information Services 
425-356-1 262 



11/13/02 11:46 AM To: 1-425-356-1310 NECA Page: 002-002 

2nd REOUEST FOR ADDITIONAL DOCUMENTATION- 
I am in receipt 01 your fax dated 11/06/02, lhank you for your timely response. Correspond specifically (via fax) to 
the numbered itcrns as listed below. Kindly reference ihe above subject Form 471 Application number, and include 
a copy 01 this request. All responses forwarded to my attention are to be signed by the appellant on corresponding 
letterhead 

As per Ihe delinitions provide in your lax dated 11/06/02~ 
a) lntranet and Internet access tor students and staft- 
1) please provide the % of use associated with "Teacher use 04 Intranet resources to record daily 
attendance" of the6296 indicated in response4 of your faxddsted 11/06/02. 

b) file 8 prinling sewices- 
2a) pleasedefinethetypeof files stored 
2b) please define if this file storage is fo r  archive or data backup  
2c) pleasefurther define the % assoclated with the print sewlces 04 the 10% Indicated In response4 ol 
your fax dated 11/06/02. 

Please conlirrn receipt of this correspondence via Imoore@_sllun?versaI~serv!ce,~o[~, you may request SLD receipt of 
documentation forwarded via the same means USAC rules didate. lhat requesls for additional documentation be 
lorwarded within 7 calendar days Thank you Jim Moore Phone (973)-884~8138, Fax (973)-599-6525. 
NECA 
An. J. Moore 1A27 
80 So, Jellerson Rd. 
Whippany. NJ 07981 



No\ember 13,2002 

Jim Moore 
Universal Service Administrative Company 
80 So. Jefferson Rd. 
Whippany, NJ 07981 

Mr. Moore, 

Herc is the additional information you requested regarding the Mukilteo School District MMDS circuit (Form 
47 1 Application Number: 306506, FKN: 810969). 

1. Please provide the % of use associated with "Teacher use of lntranet resources to record 
daily attendance" of the 62% indicated in response 4 of your fax dated 11/06/02. 

The 62%) i s  associated with both studcnt and teacher access to Internet and lntranet resources. The percentage 
associated with teachers taking attendance is less than 1%. 

2a. Please specifically define the type of files stored. 
Thc types 01 files stored are Word documents, Excel spreadsheets, Powerpoint presentations, Images, and other 
miscellaneous files created by instructional applications. All documents are related to instruction. 

2b. Please define if this file storage is for archive or data back-up. 
No. Our staff and students are not directed to store documents locally on their workstations, but to save all work 
to servers provided for that purpose. 

2c. Please further define the % associated with the print services of the 10% indicated in 
response 4 of your fax dated 11/06/02. 
I would estimate that the network trarfic associaled with prinhng over the MMDS link is 3-5%. 

I hope this clarifies things. 

Sincerely 

m'@% Jeffrey A Donley 
Director of InCormatinn Scrvices 
425-356- I262 



Universal Service Administrative Company 
Schools & Libraries Division 

Administrator’s Decision on Appeal - Funding Year 2002-2003 

January 13, 2003 

Jeffrey A .  Donley 
Mukilteo School District No. 6 
9401 Sharon Drive 
Everett. WA 98204 

Re: Billctf Entity Number: 14.5201 
471 Application Number: 306506 
Funding Request Number(s): 8 10969 
Your Corrcspondence Dated: May 30,2002 

After thorough review and investigation of all relevant [acts, the Schools and Libraries 
Division (“SLD”) of the Universal Service Administrative Company (“USAC”) has made 
its decisioii in regard to your appeal of SLD’s Year i Funding Commitment Decision 
for the Application Number indicated above. This letter explains the basis of SLD’s 
dccision. The date of this letter bcgins the 60-day time period for appealing this decision 
to the Federal Communications Commission (“FCC”). If your letter of appeal included 
more than one Application Number, please note that for each application for which an 
appeal is submitted, a separate letter is sent. 

Funding Request Number: 8 10969 
Decision on Appeal: Partially Approved 
Explanation: 

Your appeal has brought forward persuasive information that this funding request 
should be approved. LJpon appeal, you werc contacted to determine the percentage of 
usage, Tor each of the 7 fmctions !isted in your appeal correspondence, to determine 
the eligibility of the service requested. Based on your responses to these inquiries the 
ineligible usage of this service was determined to be 29%, therefore the pre-discount 
funding request was reduced to reflect this ineligible percentage resulting in a partial 
approval of your appeal 

Since the Administrator’s Decjsjon on Appeal approves additional funding for your 
application, SLD will issue a new Funding Commitnient Decision Letter to you and to 
each servicc provider that will provide the services approved for discounts in this letter. 
S1,D will issuc the Funding Commitment Decision Letter to you as soon as possible. The 
Fundiiig Commitment Decision Letter will infoml you of the precise dollar value of your 
approved funding request. As you await the Funding Commitment Decision Letter, you 

13ox 12s ~ Corrcspondencc Unit, 80 South Jeffcrson Road, Whppany, New Jersey 07981 
Visit us online at h W p : / h w  sl universalsewice org 



may sharc this Administrator’s Decision on Appeal with the relevant service provider(s). 
However, Forms 486 cannot be filed for the services covered by this appeal until you 
have received youI new Funding Commitmeiit Decision Letter. 

Wc thank you for your contiriued support, patience, and cooperation during the appeal 
process. 

Schools and Libraries Division 
Uni versa1 Service Admiiiistrativc Company 

Bo\ I15  CorrespondenLC IJnil, XU South Jefferson Road, Whlppany. Ne\$ Jersey 07981 
\ i s i i  us uiiline d i  htlp //www sl onwersalsewce org 


